™ Business Service Order — Vyve Broadband

Customer Information

Company Name: Navarro County Account No.: Tax ID; 75-6001092
Street Address:See Special Instructions City/Town: Corsicana State: TX Zip: 75110
Business Phone # : (903)875-3399 Cell Phone # (903)875-5905 Check here for text alerts [_]
Primary Email: trichardson@navarrocounty.org Check for here for Email Billing [_]Email billing,avoids a paper bill fee.
Owner/Authorized Person: Tiffany Richardson-IT Director  Alternate Contact: _ Terry Gillen-County Auditor / (903)875-3321
Billing Name : Navarro County Alternate Contact # : taillen@navarrocounty.org
Billing Address: 300 W. 3rd Ave., Ste. 4 Billing Email: (If applicable)
City/Town: Corsicana State: TX Zip: 75110
Monthly Service Pricing Service Term: 60-Months X1  Promo Term: 60-Months [=]
Service/Product Description - QNTY Unit Price Promo Discount Subtotal Installation
Hosted Executive Seat w/TN 18| $ 15.00| $ $ 1,770.00| $ 0.00
Hosted Executive Seat Extension Only 72| $ 10.00( $ $ 720.00( $ 0.00
Auto Attendant Tree w/TN# 14| § 20.00| $ $ 280.00 | $ 0.00
IAuto Attendant Extension Only 3| $ 20.00| $ $ 60.00| $ 0.00
Hunt Group w/TN# 11 $ 20.00( $ $ 220.00| $ 0.00
Hunt Group Extension Only 29| $ 0.00( % $ 000 % 0.00
Call Park Seat 21| $ 10.00| $ $ 210.00| $ 0.00
Business Analog Phone Line - Fax 19| $ 2995 % $ 569.05| $ 0.00
[Additional Directory Listing 20| $ 10.00| $ $ 200.00 | $ 0.00
Virtual Feature Pack 15| $ 5.00| $ $ 75.00| $ 0.00
Yealink T46U IP Desk Phone 160| $ 400 % $ 640.00 | $ 0.00
Yealink CP925 IP Conference Phone 2| $ 10.00| $ $ 20.00| $ 0.00
'Yealink T54W IP Desk Phone 28| $ 10.00| $ $ 280.00 | $ 0.00
$ $ $ 000§
$ $ $ 0.00| §
$ $ $ 0.00] %
$ $ $ 0.00 | §
Build Contribution (If Applicable): | $ TOTAL $5,044.05 $ 0.00

* Depending on your location, some or all of your service and equipment rates, plus certain additional charges, may be subject to state and/or local fees which will be added to your monthly bill.
** Total Monthly Pricing Excludes Applicable Taxes, Fees, & Surcharges as set by prevailing authorities (such as broadcast access fees, retransmission fees, and franchise fees).
*** Total Monthly Price Includes Promo Discount. Service rates adjust to standard Unit Price after Promo Term expires. Video Service Rales subject to annual rate increase of up to 8%.

Voice Provisioning Information

Directory Listing Name: Caller ID Name Display:
(15-Character Limit)
Special Instructions
Courthouse - 300 W. 3rd. Ave. Juvenile Probation - 315 W. 3rd Ave. JP Offices - 312 W. 2nd Ave.
Annex - 601 N. 13th St. Adult Probation - 800 N. Main St. NCSO & Det Ctr - 312 W. 2nd Ave.
AgriLife Ext - 313 W. 3rd Ave. Ofc of Emergency Mgmt - 223 W. 1st Ave.

Terms & Conditions

The undersigned represents that he/she is the Customer or Authorized Customer Representative identified above and is authorized to sign this Service Order on behalf of Customer for
the services selected above and that the Customer information set forth hergin is true and correct. By signing this Service Order. the undersigned hereby acknowledges and agrees that
Customer shall be bound by. and expressly consents to, the rates, terms and conditions of service applicable to cach of the services selected above, including any termination penalties
that may apply, as may be set forth in Vyve's Business Services Subscriber Agreement. as well as the Vyve's Business Services Acceptable Use Policy, Network
Management Practices Policy and Customer Privacy Notice, as they respectively may be changed from time to time. In addition, if the undersigned selects the Vyve's auto pay
payment option. the undersigned represents that he/she is the authorized signer for the account cnrolled, will be liable for the entire amount debited or charged plus any additional
charges for debits or charges not honored at time of presentation to his/her financial institution and will be bound by the terms and conditions of the Vyve Broadband Auto Pay
Policy, as it may be changed from time to time. Vyve's website always contains the most recent versions of these policies at https://www.vyvebroadband.com/policies/.
Customer acknowledges receipt of these policies by signing below. The undersigned authorizes Vyve to check Customer’s credit and acknowledges and agrees that the
effectiveness of this Service Order shall be subject to credit approval. For the avoidance of doubt, Service is effective and shall commence on the date on which installation of the
Service is completed. As used herein, "Vyve" shall mean the applicable subsidiary or subsidiarics of Vyve Broadband Investments, LLC which arc providing the services to Customer

ﬁ\u;ml to this Service Order.

Business Service Order Includes: “ADDITIONAL TERMS AND SERVICE LEVEL AGREEMENT APPLICABLE FOR VYVE BROADBAND ENTERPRISE CLASS FIBER
SERVICES: (“FIBER SERVICE™) as set forth in Mtaihmcnl C to the Business Services Subscriber Agreement.

Customer Signature 1 d/&/
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** Tolal Monthly Pricing Excludaes Appiicable Taxes, Fees, & Surcharges as set by prevaliing authorities (such as broadcast accass lees, ratransmisslon leas, and franchise faes).

- Business Service Order - Vyve Broadband
Customer Information
Company Name: Navarro County Account No.: Tax |D: 75-6001082
Street Address: See Special Instructions City/Town: State: Zip:
Business Phone # : (903)875-3399 Cell Phone # (903)875-5905 Check here for texi alers | |
Primary Email: irichardson@navarrocounty.org Check for here for Email Bi%llggl ]Emall billing,avoids a paper bill fee.
Owner/Authorized Person: Tiffany Richardson-1T Dir Alternate Contact: Terry Gillen-Co. Auditor
Billing Name : Navarro County Alternate Contact # :  (903)875-3321/tgillen@navarrocounty.org
Billing Address: 300 W, 3rd Ave., Ste. 4 [If different from above]
City/Town: Corsicana _State: TX Zip: 75110
Monthly Service Pricing Service Term: 60-Months []

Sarvice/Product Description = QNTY Unit Price Promo Discount Subtotal Installation
Hostad Executive Seat Extension Only 193] § 10.00| $ $ 1,930.00] § 0.00
\Yealink T46U IP Desk Phones 193] $ 4.001 $ 5 772.00( $ 0.00
IAuto Attandant 8l % 25.00] § 3 200.00( $ 0.00
Hunt Group w/Telephane # 4| 20.00| $ $ 80.00( $ 0.00
Virtual Feature Pack 4| $ 7.95| % $ 31.80| $ 0.00
Call Park 26| $ 10.00| $ $ 260.00| $ 0.00
Business Phone Line (Fax Dedicated) 28| § 29.95| § $ 838.60( § 0.00
DID's (Direct Dial Phone #'s) 100| $ 1.00| $ $ 100.00| $ 0.00

$ $ 3 0.00| %
$ 5 $ 0.00| %
$ $ $ 0.00($
$ $ $ 0.00]| %
$ $ $ 000} %
$ $ $ 000§
b 3 $ 0.00]%
$ $ $ 0.00| §
$ 3 ¥ 0.00| %
Build Contribution (if Applicable): | $ TOTAL $4,212.40 $ 0.00
* Dopanding on your location, some or all of your sanvice and equipmant rates plus certain addltonal charges, may be subjoct fo state andior local feas which will be addod lo your monthiy bill.

*** Total Manthly Price Includes Promo Di L. Service rales adjust 1o standerd Unit Prica afier Promo Term expires. Videa Servica Rales subjact to annual rale increasa of up to B%.
Voice Provisioning Information
Directory Lisling Name: Caller 1D Name Display:
(V6-Character Limh)

Special Instructions

Courthouse - 300 W. 3rd Ave. Adult Probation - 800 N Main St. #301 Jail - 300 W. 2nd Ave.
Ag Extension Office - 313 W 3rd Ave. Juvenile Probation - 315 W 3rd Ave Sheriff's Ofc - 312 W. 2nd Ave.
Annex - 601 N 13th St Emergency Mgmt - 223 W 1st Ave

Terms & Conditions

The undersigned represents that he/she is the Customer or Authorized Customer Representative identificd abave and is authorized to sign this Service Order on behalf of Customer for
the services selected abave and that the Customer information set forth herein is true and correct. By signing this Service Order, the undersigned hereby acknowledges and agrees that
Customer shall be bound by, and expressly consents fo, the raies, lerms and conditions of service applicable 1o each of the services selected above, including any ination penalti
that may apply, 8s may be set forth in Vyve's Business Services Subscriber Agreement, as well as the Vyve's Business Services Acceptable Use Palicy, Network
Management Practices Policy and Customer Privacy Notice, as they resp ly may be changed from time to time. In addition, if the undersigned selects the Vyve's suto pay
payment option, the undersigned represents that he/she is the authorized signer for the account enrolled, will be liable for the entire amount debited or charged plus any additional
charges for debits or charges not h d ot bime of p to his/her financial mstitution and will be bound by the terms and conditions of the Vyve Broadband Auto Pay
Policy, as it may be changed from time to limc. Vywe's wehsitc always contains the most recent versions of these policies al bisps /www vyvebroadband com/policics/.
Customer acknowledges receipt of these policies by signing below  The undersigned authorizes Vyve 10 check Customer's credit and acknowledges and agrees that the
effectivencas of this Service Order shall be subject to credit approval For the avoidance of doubt, Scrvice is cffective and shall commenee on the date on which installation of the
Service is completed. As used berein, "Vyve" shall mean the applicable subsidiary or subsidiaries of Vyve Broadband Investments, LLC which are providing the services to Customer
pursuant to this Service Order.

Busincas Service Order Includes: *ADDITIONAL TERMS AND SERVICE LEVEL AGREEMENT APPLICABLE FOR VYVE BROADBAND ENTERPRISE CLASS FIBER
SERVICES' (“FIBER SERVICE™) as set forth in A?chmmu Cto thi Business Services Subscriber Agreement.

4[_,
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