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1. SOW Revision History

Date By Description of Revision
05/20/2024 Alyssa Ramirez SOW Creation
08/20/2024 Alyssa Ramirez Date Refresh

2. Summary

Navarro County (“Client”) has engaged Unique Digital Technology, LLC (“UDI") to provide break/fix and
consulting services (the “Services”) in support of Client’s information technology needs. The Services will be
provided, as needed, on a Time and Materials basis.

The Services provided under this SOW shall be governed by the terms of the Master Services Agreement which
can be found at https://www.uniguedigital.com/wp-content/uploads/Unigue-Digital Master-Services-
Agreement_Online-Version.pdf (the “Agreement”). By signing this SOW, Client agrees to be bound by the
aforementioned online terms and conditions. Additional Information regarding the Services covered under this
SOW is delineated in Exhibit A attached hereto. Any third-party products, software, or subscription services
applicable to the Services under this SOW are subject to the terms and conditions of the third-party manufacturer
or licensor.

3. Scope of Work

a) UDI will provide the Services, at the Client's direction, following the engagement process described
below:

i.  The Client will make a verbal or email request to the UDI Services Coordinator that defines the
requirements of the request in detail, the expected period to start and complete and any other
technical information necessary to perform the tasks requested.

ii. Tovalidate the scope of the request, the UDI Service Coordinator will evaluate the request against
the Exclusions listed below. .

ii.  The UDI Service Coordinator will confirm the request with the Client and once the scope of the
request has been approved by the Client, UDI will notify a skilled resource to execute the request.

iv.  The UDI Service Coordinator will schedule an initial call between the Client and the assigned
resource to ensure understanding of necessary work and establish the dates for execution either
onsite or remotely.

v.  Once the Service is underway, the Client will manage all aspects of the required work.

vi.  Upon completion of the effort, the assigned resource will provide the Client with a copy of the final
status report showing the hours expended and the work completed for Client's acceptance.

4. Deliverables

a) Documentation (e.g., configuration changes, topology diagrams, recommendations, etc.) pertaining to
the Services may be available upon request. Client shall be invoiced for the time expended by UDI to
construct such documentation.

Unless otherwise stated, any documentation deliverables shall be provided in electronic format.

5. Exclusions

The Services do not constitute, and are not intended to supply, Public Cloud Services for Azure/AWS/GCP,
managed services, staff augmentation, or complex implementations (e.g., multi-day/complex infrastructure
deployments), nor are the Services a suitable replacement for maintenance contracts. UDI reserves the right to
present the Client with a separate SOW or decline any request for Services if, in UDI's reasonable determination,
the requested Services:
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